
KEY FEATURES THE QEC DASHBOARD
The Dashboard utilises colour to 
display information at a glance. With 
each colour representing a different 
status.

QEC is fully integrated with Concern (the 
national problem gambler database) and 
The Guardian - facial recognition system 
for automatically identifying excluded 
players if they try and enter a 
gaming room

Integration with Eftpos

Integration with CITO and CRT Systems

Integration with The Guardian FR System

Integration with the Concern Database

Accurate Hopper & EGM Banknote monitoring

Float management with "Early Empty" Ability

Notification of all gaming events & EGM Credits

Hopper Refill and Cancel Credit docket printing

Room Sweep Reminders with Harm Min Pop Ups

Automatic identification of service issues

Real Time Float
Management
QEC float management accounts for all 
cash involved in the entire gaming 
operation and allows venues to 
produce a float report at the start, end 
or at any time during a shift.

Green indicates EGM is operating normally

Y ellow indicates a caution state (such as a machine 
door open)

Red indicates an issue( such as a hopper refill or     
cancelled credit)

Purple shows the machine is in play (and can show 
the EGM credit value)

QEC  is fully integrated with the JCM 
Ticket 2 Go CITO System. 

QEC  is fully integrated with Concern (the 
national problem gambler database) and 
The Guardian - facial recognition system 
for automatically identifying excluded 
players if they try and enter a 
gaming room
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QEC  is fully integrated with EFTCO's 
Eftpos system. 




